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Bl Ay pati O yla Y
4 P { ity A Uat13,1)9

asiiusall s

‘)lztg L}Alﬁﬁ{)s‘)|JLuo!

1.0,la0¥
2024



duinil duidly d8Uall 85159 Byldl o6y Sloss

https://www.moei.gov.ae :3;l;ol 39,13l g8gall J| Jo>uI .1

" o5 e s "3l Jai Oiloss" Cagiad slinl 63 wilosidl s I JESH 2 deidill dniall G0 2
Lol Ja> Mo o Condl ol "Bl 95 Oiloss

Measdl inl” 55 Gle bedll e dosill bbb Jo> ol of "dosil @ly” e gélbdl 0SiSay @

Sl A padt S jla ¥
.o ® & ®oun

PRSP T W 7 B TIP3 PR

Wil dosyl @Sjlinll  dagiaoll ol oleyl [Sjall  ddmall 5o aloddll  Bjljgl g @

o4 dolaiuall diollell 3aligl
"d1iaill duisllg oliallg ddlhll
Jdillg gl5wmyig

dleljayl g aloasll

bl @ wlhll dl () dord ge @l dnliaall ¢l alals Jash pd

@l Jaill aloxs gl Jaill aloxs @l Jiill aloai v diaglguall aloaall
FIEVRTSYEVTEVICY; Jlay gardyi land UMyl 831R il jlan] alh :
Jlpaylg v duiaill duidll dload
~ il Jaill cloxs  E&F

il Jaill aload sl Jaill alors @l Jaill aloxs dylaill gasdl aloxi

walli a1/ 2dla Jas alhk aUl salAdul 3aat alk Jla gagayi clsl] e

J13Ylg dlayl salmull Jlpiyig

(silizall Gapall aloxa

augaioll aloai

[ X X ] &jlaull jgga aloas

< aloaall J4

sadyll G50l i Jon Ul Jumans dniua) oSk piew 3

2023 deimdl duidlg dSUal 35159) © dbga~s C.“uJ Jl God>


https://www.moei.gov.ae/

duinil duidly d8Uall 85159 Byladl 996y Sloss

ehilus I Jgaall Jpami

[ drosl dygall Joaall Jpauwi Y ]

Gtiblgoll gioal 6anivog 61ago dind) digd
Jigjllg J1oudallg

L& o plxdTwyl Juls gle gyl gapy alogleall go yjal

332 b o Colball e ol . 4

Jlay gpia i jlanl

asuall pul « siadl shull jlga pa)

il pull jlgo pd) JBa eap

Ajalaitll @2l jlaall pusd dagall dalll jladdl pul

apa b © Gy @

bl diess .5

2023 dgiad)l dgidly 35Ul yl3g) © dbgina grudl Goi>



duidl duidlg dslall 3159

byledl o5 Sloss

Jay gady lanl

« duyall @il adyall pwl

Jlagl Sloglas ~
O]
* Jsaadll g0
[ . Lsy .s—“}.-lJ
dliloleo plai] gl Jogyu gll Ssall
+ Jall dahio + dimall
[ - _J;LIH] [- TERTIRPE
« Gupb ge olill dlied

alilgdl Jisal

« dajalaitll @l adyall awl

. eectraas

= sl jlg3 as)

o slgall 2)ls

. s

+ jigall jlanl jgls

Jaall i Jlasd sap

* igslyl sl

Jaall Ga Jlasl sap

( ) (

Jlgiall

5.56%

23gaill Jlais]




dinill didly dslbll 3,059

Byladl o5t Sloss

Iy gardyi glan]

Jgguall catigall

dnayll ailogles

+ gl gl ®

Sl s

0%

23gaill Jlaih]

Il gardgi jlan]

= gl pg)

dizdwll cilogleo

ddpinll Jfw puaa

« il pul ®

* Jrewill eliso

23gaill Jlaih]




4zl dyidlly 48Ul 8,159

Iy gatd i jlan]
Jlaagall
L ]
L ]
Ll alalall vl gl walall gisl ®
alals 1 232 yaosh (pgiregeng) LR5LAL agewall olalall
paall syl 80 2 )] Je log @
L
v Jlall dsgd e 3eui
% L) Silaladl vl gl walall gisl
paall auls 1o 4 i) Joy log alile 4 aae ,_,.:ui‘l. (ipgjrea png bmp gif pdf) LBALSL gawnll alalall
« Gebiy Lo s ol olalad e dhuai
% _ L) Slalall wisaal gl walall jisl
sl ogly 4o & ] Jey log Slals 4 a2z a3l (pgipeg png bmpgif pdf) L2510 aeawall Slalall
* has dyaulayl oliall o Jood digawll Ails Jls pb olayl + jigall e dwi
% Lif) Silaladl vl gl walall gisl
paall auls 10 4 i) Joy log alile 4 3ae wndls (pajpeg.png bmpgif pdf) LBlayl agaunll alalail
v Jlagll dyhall dallI Galad g diwi
% _ L Slalall vl gl walall j3al
peall Sl s 2 ] Juy Log Slals 4 a2 sl (PG PG png bmpgif pdf) L25LeL: 3gausall Slalall
o @Spill 3o dlluy
% Lif) Silaladl vl gl walall gisl
paall auls 1o 4 ol] Joy log alile 4 aae wndls (pojpeg.png bmpgif pdf) LB5layl agaunll alaleil
gsall O Sl Laay dmyling bas (@) o
23gaill Jlais)

S Jlasy]” e sl bl Jlayl .6

2023 dgiad)l dgidly 35Ul yl3g) © dbgina grudl Goi>



Byladl o5t Sloss

dinill didly dslbll 3,059

Jlas gagayi jlanl

wilhll cliilg has

Al Bat

N
®

lQlian pac agii dlla odg . dagan ddlall dloleall od doadall alaiiwallg alilull gioa gl wlhll pado Lii yai
* . cll3 gai dojulll dyigilall alelayl laii 8)ljgll a1 aila . L@y jgji gi wclli i agag gi

=D
23gaill Jlazd]

A Aol 338U yoabs sic « digyiSIPl doasl e Loyl Golal plutwdl & o Linle oSLsy .7

J__oleinll o4
CUSTOMER PULSE

United Arab Emirctes

T @& Arabic v

Jaleiall gag gyl
*9aoaall o dlny sao Lo wple Jouiy

wWoOwW W oW W W W

Lolai el Lolal sal) e




duinil duidly d8Uall 85159 Byladl 996y Sloss

J—oleinll a4
CUSTOMER PULSE

T @ Arabic v

Jalsiall Ay glyial

e ¢lifalgn san Lo .anasll e Jgnall g eliyai e 2L
saulill aljlell

@élgn  diubn @élgapt oo ddlgo e

$alon (e ikl lelig 99190 TG00
DA S S A Rt
anaall, e
f anaall Jgngllalggu
onall Guill

e paaalll dlzlp] alggu
anaall

goall aljuag alelp)] algge

dlnlenll dlly gui ailhn]
lpiliaag

g0 anaal jhil oj asila
=t

pac) _hall guiill delas
(zagall g Yl gl ol cigan

I SIS R )
(AR A o S st S S St S
AR A AR AR A
AR AR st S A
CIRE R ARt S At
AR A AR AR A A

anaall sial peall agi

Sl

=
!

UB.U
| oleinlla Ui
CUSTOMER PULSE

T @ Arabic v

Jalsiall gy gludul
S lityLiin agi il e cllia Ja

v sl ap

Gl g claila pay Jiao] w4 olgil

by

2023 dgiad)l dgidly 35Ul yl3g) © dbgina grudl Goi>



duinil didly dslbll 85159 Byladl 996y Sloss

(0SiS0s Lo 302031 3350l sc LSIEL dyglaall 33lgdl pShaiuw dyl3)l Jid ¢ro bl slazel sz .1
b dxniuo S35 oo ol bl Uls Jols oo Jolsiall dmian JH> oo Olilell Jranis g3l

Brsaall § pussn an LaS " GLb" byly e bl .a

) @_\_‘n:;: c.uh.ny% 2aall alulac £5 il (<) dugipll daglil 38

doasl ‘o.,.nl/.:,x?)dl 8,1/ bl é.l,l.?/g,‘lel Al > jy0ll g Exdl 48] b

sililb [=
dgaall wiiendll Gy Sleasll
v &3 v &
PRO &8pd g
- Bl oo " Ll gap
willall dlls




